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PREAMBLE

These general conditions of sale are concluded between, on one hand:
Society TRESOR DES TRHRACES

Limited liability company with capital of 2,500 euros

Whose head office is situated 57 Avenue Daniel Hedde 17200 ROYAN
Sacred RCS under number 521 883 025

N ° SIRET 521 883 025 0001 2

N ° TVA FR 23521883025

No Excise FR0O10209E0729

and secondly:
Persons wishing to make a purchase via the website TRESOR DES THRACES
http://www.tresordesthraces.com above named user.

These conditions concerning only the individuals who are not traders, who are at least 18 years and
having the legal capacity to contract.

It is clear that you can save or print these terms and conditions.

TRESOR DES THRACES society reserves the right to adapt or modify at any time these terms
and conditions. If amended, will be applied to each order the terms and conditions prevailing at the
date of placing the order.



LEGAL INFORMATION

Ordinance No. 59-107 of 7 January 1959 and Law No. 74-631 of July 1974 prohibiting the sale and
supply of liquor to minors and the like. Therefore, when filling out your order, you acknowledge
that you have the legal capacity to enter into this contract.

ALCOHOL ABUSE IS DANGEROUS FOR YOUR HEALTH, CONSUME WITH
MODERATION.

ORDER

The order can be registered on the site if you clearly identified by entering your customer number or
your e-mail address and password.

You can place your order online using the references of the products offered on the site. In general,
information on the availability of items you are given when placing the order. However, it may
happen that an item is temporarily unavailable after checkout. In this case the company TRESOR
DES THRACES informs you as soon as possible (5-8 days) by email or by mail and offers to
either cancel your order or wait until delivery from our suppliers, or similar items.

The final confirmation of your order comes after confirmation of payment.

After placing your order we will send you a receipt thereof by e-mail, including a summary of the
items ordered and shipping address.

You can also order by phone with the same references on the website of the TRESOR DES
THRACES.

A RATE

All prices are quoted in Euros and are deemed includes VAT, postage and packing. TRESOR DES
THRACES society reserves the right to change prices in the event of increased charges, including
VAT.

The price is payable to the order, as the payment method selected.

TRESOR DES THRACES society reserves the right to collect payment and send the package once
payment is confirmed by his bank.

It will be sent an itemized bill on paper to each customer for each of its orders showing VAT.

SECURITY

To improve the security of Internet transactions, an online payment system is offered to the client
that encrypts all data on your control (your name, address and credit card) so that the information
you give us is protected during transmission.

The means and cryptology services used for secure transactions have been as the case of a
declaration or authorization under the law.



PAYMENT

Full PayPal

- Credit card: VISA, MASTERCARD...
- private Map: Aurora, Cofinoga 4stars
- With your account: PayPal

We use technology full PayPal, the payment platform complete online liaison between you and us.
The site is subject to a security system using the method of SSL encryption, which is the current
reference in data encryption on the Internet.

All sensitive data related to payment are well protected and encrypted when transferred over the
INTERNET.

With PayPal need to disclose your financial information, PayPal increases your protection against
fraud.

100% protection against unauthorized payments made from your account.

Tips for staying safe online:

If you need to enter your personal or financial information online, verify that you are on a secure
site. Check your card statements and bank account to verify if unfamiliar transactions were not
made.

DELIVERY

The items ordered are delivered to the address specified by the customer. The package will be sent
to the recipient via our usual transport provider or any event a provider of our choice.

The customer is responsible for checking the condition of the packaging and the contents of the
parcel to the delivery.

Signing the delivery receipt betting customer acceptance. The client must inform within 48 hours
after receiving the package TRESOR DES THRACES society for any damage caused by
transportation.

The average delivery standard is between 4-8 days from receipt of payment for the order.
Warning:

It should take into account that during periods of major activities (holiday season, summer-July /
August) delivery time can be between 7-14 days.

These periods excluded Saturday, Sunday and holidays. All orders placed will be processed
Monday through Friday until 2:00 p.m., excluding holidays and nonworking



RATES Europe
Colissimo cons sighature

Unit Prices
Other European
Format Maximum resistance European Union countries
Taxes all included Taxes all included
L 315x210x157 5kg 26€90 35€50
XL 383x250x195 7kg 31€10 41€50
1 bottle 2kg 21€50 29€90

*If greater weight or Colissimo, please contact customer service

TRESOR DES THRACES society can not be held responsible for loss, damage, error or failure to
deliver a shipment as soon as it is established the existence of circumstances beyond his control:

- Acts of God or force majeure, natural disaster, road accident, war ...

- any act of default or negligence of any party, postal services, transport ...

- defects or features associated with the nature of the item even though it was known at the time of
acceptance.

- damage caused by electric or magnetic phenomena.

In case of non compliance with our commitments and whatever the cause, the company TRESOR
DES THRACES shall be required to repay only the provision of delivery without the reservations
stated above and in any consequential damages that the customer would come to invoke.

If a package arrives at the recipient's damaged (broken bottles, jars, etc...), the recipient must refuse
the package. The carrier will undertake to advise the company TRESOR DES THRACES.
Following receipt of information, TRESOR DES THRACES the recipient agrees to immediately
redirect an identical package.

Under no circumstances the client may demand a refund of the product and delivery.

CANCELLATION OF ORDER

Any request to cancel an order must be made before shipping the items to be considered.

The deadline is set to warn us before the 24:00 departure date packages. You have completed the
cancellation by email or by phone at +33.5.46.08.32.44 or +33.9.65.26.33.92 giving your customer
reference number and order.




RETURN

The Purchaser shall, in accordance with the provisions of Article L 121-20 of the Consumer Code, a
withdrawal period of 7 working days of delivery of products to return them to Seller at end of
exchange or refund, provided that the goods are returned in their original packaging and in perfect
condition within 7 days of delivery. Items damaged, soiled or incomplete are not included.

Return costs will be borne solely by Buyer.
The return of products must be accompanied by the invoice.

The exchange (subject to availability) or refund (of the full amounts paid, including shipping costs)
will be made within 30 days after receipt by the Seller of the items returned by Buyer.

COMPLAINT

You can send us a claim for loss, misdelivery, damages suffered by the consignment.

You within 30 (thirty) days from the date your order was accepted to send us your complaint by e-
RAR (with acknowledgment of receipt) to the following address:

TRESOR DES THRACES

Customer Service

57 Avenue Daniel Hedde

17200 ROYAN

RESPONSIBILITY

TRESOR DES THRACES society has taken all steps to control and the steps after the conclusion
of the contract an obligation of result.

TRESOR DES THRACES society undertakes to describe with great accuracy the items sold on its
website.

The responsibility of society TRESOR DES THRACES could be involved in the case where the
breach of its obligations would be due to an unforeseeable and irresistible for a third contract is a
case of force majeure as defined by the French Jurisprudence.

Similarly, the responsibility of society TRESOR DES THRACES is not responsible for any
inconvenience or damage arising from the use of the Internet, including: continuity of service,
external intrusion or presence of computer viruses.



PERSONAL DATA

TRESOR DES THRACES society reserves the right to collect user data, including the use of
cookies.

Data collection by the company TRESOR DES THRACES controller is necessary to take into
account the requests of the user.

Indicating their e-mail user may receive an order confirmation.

Depending on the choice that the user issued when creating or viewing their account, may be likely
to receive offers from the company TRESOR DES THRACES.

It is our responsibility to ensure that the personal data we have are correct and up to date, and
therefore, in accordance with Article 32 of Law No. 2004-801 of 6 August 2004 on the protection
of individuals with regard to the processing of personal data and amending Law No. 78-17 of 6
January 1978 relating to data, files and freedoms, the users have a right to access to modify and
delete information concerning them to exercise at any time with the company TRESOR DES
THRACES. The user can do this either directly on the site in my client area, or by mail by writing
to the TRESOR DES THRACES - customer service, 57 Avenue Daniel Hedde 17200 ROYAN,
giving us his full name, address and e-mail customer reference.

Users are informed that the automated processing of information, including the management of e-
mails, has been declared to the CNIL N ° 1430943 of 20/05/2010

TRESOR DES THRACES society uses all means to ensure the confidentiality and security of data
transmitted over the web.
The website of the TRESOR DES THRACES uses a secure method of payment (see PAYMENT).

SIGNATURE AND PROOF

In all cases, the provision of online credit card number and the final confirmation of the order will
show all of the said order in accordance with the provisions of the Act of March 13, 2000 and will
be worth the sums incurred due to seizure items that are on the order form. This validation is the
signature and express acceptance of all operations at the company's website TRESOR DES
THRACES. In case of fraudulent use of your credit card, you are invited to contact us from the
very fact of its use at telephone number: +33.5.46.08.32.44

The computer registers stored in the computer system of society TRESOR DES THRACES in
conditions of reasonable safety, are considered proof of communications of orders and payments are
made between both parties.

Good orders and invoices are archived on a reliable and sustainable manner to correspond to a
faithful and durable copy pursuant to section 1348 of the Civil Code.

APPLICABLE LAW

In the event that any provision of this contract would be null and void by a change in legislation,
regulation or court decision, this does not in any way affect the validity and compliance with these
Terms of sale.

These general conditions of sale apply hang the duration of online services offered not TRESOR



DES THRACES society.

These general conditions of sale are subject to French law.

In case of dispute, the court will have jurisdiction of domicile of the defendant or the plaintiff's
choice of place of delivery of a product.

The site of the society TRESOR DES THRACES complies with French law and in no event shall
TRESOR DES THRACES can not give assurances of compliance with local laws would apply to
you when you access the site from an other countries.

INTELLECTUAL PROPERTY

All elements of the company's website TRESOR DES THRACES they are visual and audible,
even the underlying technology is protected by copyright, trademarks and patents.

No material from the site of the TRESOR DES THRACES society may not be copied,
reproduced, published, uploaded, posted, transmitted, distributed in any manner whatsoever without
the express permission of the society TRESOR DES THRACES.

Without prior authorization for the reasons cited above, this constitutes an infringement of
intellectual property of the company TRESOR DES THRACES.

Logos, designs, trademarks etc... Appearing on the site of the society TRESOR DES THRACES is
his exclusive property.

Disclosure should in no way be construed as granting a right to use or license any of the said
distinguishing elements protected by copyright. They can not be used, subject to prosecution.



